
The Paramedic Chiefs of Canada (PCC) is developing a Health Human Resources (HHR) Portal 
that will be accessible to both members and non-members. The purpose of the HHR Portal is to 
support information sharing among Emergency Medical Services (EMS) organizations across 
Canada in order to address national HHR challenges. 

The Portal will enable EMS services to upload and share materials, which may include, but are 
not limited to: 

• Job descriptions 
• Medical protocols and clinical guidelines 
• Recruitment and retention materials 
• Deployment and workforce planning documents 

Health Human Resources challenges affect all ambulance services in Canada. By submitting 
materials to the HHR Portal, the contributing ambulance service attests that the information 
provided is current, accurate, and has received all necessary internal approvals for sharing. 

Materials uploaded to the Portal may be reviewed by EMS leadership from other services and 
may be adapted or applied at their discretion to meet local operational, clinical, or organizational 
requirements. The Paramedic Chiefs of Canada assumes no responsibility for the implementation 
or use of shared materials by receiving organizations. 

Legal Disclaimer 

The HHR Portal is provided as an information-sharing resource only. The Paramedic Chiefs of 
Canada makes no representations or warranties, express or implied, regarding the accuracy, 
completeness, suitability, or applicability of any materials shared through the Portal. PCC does 
not endorse, approve, or validate any content uploaded by contributing organizations. 

Each EMS organization is solely responsible for ensuring that any materials adopted or 
implemented from the Portal comply with applicable legislation, regulatory requirements, 
professional standards, collective agreements, and local governance approvals. PCC shall not be 
liable for any direct, indirect, incidental, or consequential damages arising from the use, reliance 
upon, or implementation of materials obtained through the HHR Portal. 
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