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Hi {{lead.First Name:default=there}},

We’'re pleased to invite you to the upcoming Regional User Group
(RUG) event, where you’ll join local ESO customers in learning the
latest in data collection and industry insights, while networking with
like-minded experts and peers.

Date: October 8, 2025
Time: 8:00 a.m. to 4:30 p.m.

Address: Rockyview Hospital
7007 14 St SW
Calgary, AB T2V 1P9

Here are a few reasons to attend:

1. Get a sneak peek into the ESO product roadmap and what’s to
come in Canada.

2. Share how our software can work better for youand find out
how to make the data you collect an invaluable tool for greater
efficiency within your organization.

3. Enjoy acomplimentary breakfast, lunch, and snacks while
networking with other local customers and ESO staff.

This is a free event. In order to attend, registration is required to
ensure you receive any necessary communications prior to the
event. To RSVP and learn more, head to 2025 RUG events.

Please note that spaces are limited, so we encourage you to RSVP
as soon as possible to secure your spot.

REGISTER

Calgary RUG Agenda

Time Session *Specific details are subject to change

8:00 - 8:45 Breakfast and networking

8:45 - 9:00 Introductions

9:00 - 9:45 Welcome and What's Coming at ESO
9:45 - 10:00 Break

10:00 - 10:45 Al Update: Autogenerated Narrative, Ambient Listening,
Decision Support

10:45 - 11:30 Community Paramedicine: Logis MIH Management,
Radius Updates

11:30 - 12:00 Evidence-Based Dispatch with customer feedback
12:00 - 13:00 Lunch

13:00 - 14:00 What's coming with iMedic, Siren and Logis IDS
14:00 - 15:00 Break out - EMS: Siren, iMedic, Logis Dispatch
15:00 - 15:15 Break

15:15 - 16:00 Vendor: TechHead - Review of the REPAC system
and it's impact in Alberta

16:00 - 16:15 Wrap-up

REGISTER

Feel free to spread the word by inviting colleagues or fellow ESO
users who may be interested.

We look forward to seeing you there!

For questions or more information, contact events@eso.com.

Sincerely,
The ESO Team

eso

Improving Community Health and Safety Outcomes Through the Power
of Data
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