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So, What Can YOU Do?  
 

▪ Prepare, Prepare and PREPARE MORE (Citizen Ready) will be the biggest influencing 
factors in the success of the first 72 hours of any emergency or disaster for anyone.  

▪ Education can be focused to the importance of having to “take care of ourselves and/or 
family” in these situations and how to PREPARE. Do Not Rely solely on someone else to 
help! 

▪ It is a difficult topic to have individuals focus on regularly because it is not something that 
is dealt with every day, only in extreme or occasional situations. After an event has 
happened; we often think either “it will never happen to me” or that “the government will 
take care of me” … both are a false sense of security.  

• The government has to “find” and “get” to you to help; that will take time 
• Chances are you are not alone in needing help and many others are in need as 

well; often more vulnerable populations are focused on first  
 

▪ Because each region has its uniqueness, (1) Knowing the Risks and (2) Making a Plan 
are two very important steps.  Educating the public on what unique elements of your 
community exist (railways, transportation hubs, factories or manufacturing, gas/energy 
distributions) and how they might impact services (i.e. water, access, etc.) helps residents 
think about what will impact them and reinforce the need to prepare.   
 

▪ Preparing and (3) getting an Emergency Kit are also the final steps in the process in 
preparing for these events. Demonstrating how easy it is to “be prepared” will give comfort 
to those who don’t know what to take with them and when. Many of the necessities are 
already in the home and only need to be ready in a “Grab-in-Go Bag”.  
 

▪ Consider what Ontario has done as an example! ☺ 
 

 

 

National Resources 

Government of Canada Emergency Preparedness Guide 

▪ https://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/index-en.aspx  

Government of Canada Emergency Preparedness Toolkit 

▪ https://www.getprepared.gc.ca/cnt/rsrcs/ep-wk/tlkt-en.aspx  

Canadian Red Cross (First 72 Hours)  

▪ https://www.redcross.ca/about-us/red-cross-stories/2013/does-your-family-have-a-plan-for-the-
first-72-hours-after-a-disaster  
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In Partnership with Ferno and Acetech 

Ferno and Acetech are proud partners and sponsors of the Paramedic Chiefs of Canada and the 

leadership they provide across Canada. In these unprecedented times, the world has been awed and 

inspired by how paramedics and healthcare professionals have mobilized to tackle a pandemic that has 

left no part of the world untouched.  

In Support of Canadian Families 

Even under the guidance and leadership of knowledgeable healthcare experts, adapting to a sudden and 

unforeseen crisis has proved to be an immense challenge. It has compelled every Canadian, from 

researchers and world leaders to the average citizen, to examine their role when the world is under 

pressure. After this first-hand experience, Canadians have developed a newfound understanding of 

emergency preparedness and are recognizing that they too have a vital role in emergency planning. 

To be successful as a community, it is important to not only consider what first responders can do to help 

but also what the average Canadian can do to prepare their own household. 

Although there is an abundance of information and resources available on the subject of Emergency 

Preparedness, making a plan can seem like an overwhelming task. That is why Ferno has put together 

some tools to help Canadian families get informed and get prepared, stress free! 

Stay tuned during Paramedic Services Week! 

In Support of Emergency Services and Public Health Agencies 

For paramedics and other healthcare professionals, when the pandemic began, the immediate response 

was to stop the spread. At the beginning, there was the huge scramble for PPE and trying to figure out 

who had PPE, was it expired, where was it located, and where can we get more and fast!  Emergency 

Services, along with Public Health Agencies were immediately put on the back foot. In the midst of this 

scramble for supplies, services were trying to understand exactly what was happening and then trying to 

develop protocols and processes to deal with the situation effectively. 

This is just the latest emergency on a global scale, but similarly, there have been many others closer to 

home, such as 9/11, the BC Wildfires, Quebec Floods, 2018 United States–Canada tornado outbreak, to 

name just a few. 

After every major Emergency or Disaster, teams are tasked with evaluating systems and looking 

at ways to improve plans & processes to be better prepared for the next Emergency / Pandemic / 

Disaster. 

As per the Red Cross Plan for the 72 Hours after a Disaster, one of their main recommendations focuses 

on “Getting a Kit”. If we take this approach to EMS/Paramedic world, we would refer to this as Resource 

Availability - what vehicles we have, how they are equipped and what staffing resources we have 

available to run them. In the family group, Red Cross states that “Emergency preparedness plans can 

allow you and your family to take control of your safety”. In a Canada-wide or region-based 

disaster/emergency, the objective is that we all collectively know what “Kit” or resources are available in 

the area that is primarily affected by the disaster. Information on the “Kit” in the neighbouring services 

who could help with the risk would also be very powerful. 

“In a country that borders on three oceans and spans six time zones, creating an emergency 

response system that works for every region is a huge challenge.” 

 



It is, therefore, true to say, Canadian Services would be in a stronger position in relation to Emergency 

Preparedness by collecting the following data points: 

• Live Vehicle Location 

• Live Equipment Inventory on Board each Vehicle 

• Live Equipment Inventory at Each Station 

• Live Consumables/Medications on Board each Vehicle 

• Database of Trained Paramedics and their Availability for Rostered & Emergency Work for a 
rolling 30 Days 

 

By having agreements in place that would allow the sharing or consolidation of these datapoints, this 

would now enable a more integrated, collaborative, pre-defined and structured approach to Emergency 

Preparedness (with agreements being triggered based on the severity of the Emergency).  

ACETECH Vehicle Intelligence & Asset Intelligence Solutions can collect, report on and provide analytics 

on all of the above data-points to ensure your service can operate more efficiently, exceed Ministry 

standards for reporting and reduce the amount of time and costs to keep track of or locate your 

equipment/vehicles.  

ACETECH also provides Analytics (or Dashboards) to Key Stakeholders, and these situational 

awareness dashboards can be based on one service or can be pulled from our Dynamic Data Lake 

Environment allowing for the seamless merging of data from multiple services into one integrated 

solution.  

ACETECH Solutions can enable multiple services to mobilize as one to provide an integrated & 

targeted strategy to any Emergency or Disaster. 

Check out our video below on Asset Intelligence to learn more about how we can help you be more 

prepared for the next Emergency:  

 

 

 

 

 

https://www.youtube.com/watch?v=Iy7fkEKFNtQ


 


