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Pandemic: Paramedics on the Front Line 

Protect the Protectors 
Help the Helpers 

 
Minimizing your risk: 

 Stay at home and practice social distancing to protect yourself, community members and 
help minimize the strain on healthcare workers during the pandemic.  

 If you must leave the house, consider keeping a log of places you’ve been and people 
you’ve been in contact with so if you become ill, professionals can trace your contacts.  

 Remember to wash your hands frequently with soap and water for 20 seconds and 
encourage others to do the same. If you can’t wash your hands, use hand sanitizer. 

 Try to avoid touching your face. 
 Frequently clean and sanitize high touch surfaces such as door handles, light switches, 

remotes and phones. 
 Recommend people sneeze and cough into a tissue or their elbow. 
 Practise physical distancing by staying at least two metres (six feet) away from other 

people. 
 If you are not feeling well, please stay home from work or work from home. This will keep 

those around you safer. 
 Limit unnecessary travel and avoid gathering with others. 
 If you have traveled out of the province or country, you should self-isolate for 14 days upon 

return. 
 Face masks are more effective at protecting those around you then yourself. Keep up to 

date with your local authorities regarding if they are recommending/requiring the use of 
face masks when out in public. 

When calling 911: 

 Be honest and transparent with the call taker about travel history, close contact, and 
symptoms. Communication Specialist may take an extra 30-60 seconds to screen you for 
influenzas like illness (ILI) which will screen as COVID-19 positive for our paramedics.  

 Paramedics will come even if you are at risk for COVID-19 so please be honest so they 
can take extra Personal Protective Equipment precautions.  

 Give Paramedics 6 feet when they arrive so that they may perform their screening 
assessment and be honest with them as well. 

 If they ask you to put on a surgical mask, please do so if you are able. 
 Remember that everyone’s safety is the number one concern. Everything may take a little 

more time right now but it’s to ensure the health and safety of everyone involved. 
 Paramedics are taking extra measures to protect you, please help us and do the same.  

 
 

DO YOUR PART to get through this! 

 
 



 
 

 


