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What Will We Be Discussing?

A Panel Discussion

An article that first appeared in JEMS in January of 1985 was titled “Ambulance Maintenance —
Aircraft Standards Should Prevail” and it spoke to a number of issues that we believe are just as
relevant today. Time permitting, the assembled panel of paramedic services fleet managers will
speak to the following topics during the webcast:

Fleet Size

Fleet Standardization
Standard Service Programs
Record Keeping Systems

Who will be Speaking?

The panel consists of: a group of Paramedic Service Fleet Managers from across Canada.

How Does this Session Relate to Advancing and Aligning
Paramedicine in Canada and Your Service’s Future?

Fleet Management accounts for one of the largest capital and maintenance investments made by
any paramedic service in Canada. In addition, paramedics count on a vehicle that is safe and that
will not fail them. This session will reveal the shared knowledge and practices of a number of
fleet managers committed to preventing failures and keeping our ambulances operating safely.
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When Will We be Online?

Date:  Wednesday, March 25, 2015
Time: 10:00 a.m. PDT, 11:00 a.m. MDT, 12:00 CDT, 1:00 p.m. EDT, 2:00 p.m. ADT

How to Connect with this National Session?

Please accept this email as an electronic invitation to join an Online Presentation. You
may forward this invitation to others who may be interested in participating.

All you need to attend is a web connected PC and a telephone. If your group is meeting
in a central location, please consider using a speakerphone and video projector so all
attendees can view the presentation and participate in discussion.

Instructions (please print this page):

1. Click or cut and paste the following link into your browser's field:
http://firstwatch.webex.com/training

2. You will arrive at the FirstWatch WebEx Training Center where today’s scheduled
meetings are displayed. Look for a meeting with the same topic as this session and
click the “Join Now” link to the right of the meeting topic.

3.  Follow the on-screen directions and enter your Name, Email Address, and the
meeting Password: emschiefs. Press OK.

4. A WebEx Training Manager window may appear. Follow the on-screen instructions
and install the WebEx software if necessary. This process may take several
minutes.

5. If teleconferencing is included in this meeting, a “Join Teleconference” window will
appear with a phone number and session or meeting code, and attendee ID. Dial
this number and follow the voice prompts. The teleconference information is also
listed above.

6. This presentation is best viewed using the latest version of Microsoft Internet
Explorer, and with the system screen resolution set to 1024 x 768.

Teleconference Information: If viewing the session online, please join the online
session first, then follow the teleconference instructions provided onscreen after you've
logged in.

If you are only able to participate by phone, please follow the steps below.

1) Call-in toll-free number (US/Canada): 1-877-668-4490 or toll: 1-408-792-6300
2) When prompted, enter the Session/Meeting number: 805 506 050, then #.

3) When prompted for your Attendee ID, simply press the # key again.
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We strongly recommend that you test your PC and WebEx connection in advance.
FirstWatch will be happy to help you with any technical WebEx connection issue prior to
the scheduled start of the webinar, but will not be able to help once it has started, to
avoid delaying or interrupting the session.

1. Go to http://firstwatch.webex.com/training

2. Within the Training Center tab, press Setup, then Training Manager, then Set Up.
3. Follow the on-screen directions.

If you have any questions, please contact FirstWatch at (760) (760)658-9850 for Katelyn
Gilligan.

For further information visit www.paramedicchiefs.ca
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